UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO SA PEC Doc 1ap - Tu do - Hanh phuc
Sb: 46 /BC-UBND Sa Péc, ngay 07 thang 02 nam 2024
BAO CAO

Két qua danh gia Bo Chi s6 chi dao, diéu hanh
va danh gia chat lwong phuc vu nguoi dan, doanh nghiép trén dia ban
thanh phé Sa Péc thang 01 nim 2024
(S6 liéu tinh tir ngay 01/01/2024 dén hét ngay 31/01/2024)

Nham tong hop, danh gia chat luong hiéu qua cac Nhom chi s6 theo Quyét
dinh s6 766/QD-TTg ngay 23 thang 6 nam 2022 ciia Chinh phu vé viéc phé duyét
Bo chi s6 chi dao, diéu hanh va danh gia chat lwong phuc vu nguoi dan, doanh
nghi¢p trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi trudng dién tir. Uy ban nhan dan thanh phé Sa Péc bao cao két qua thuc hién
ctia cac phong ban, chuyén mén Thanh phé va Uy ban nhan dan cac xa, phudng
trong thang 01 ndm 2024, véi nhiing ndi dung cu thé nhu sau:

L KET QUA PANH GIA BQ CHI SO CHI PAO, PIEU HANH VA
DANH GIA CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP
TRONG THU'C HIEN TTHC CUNG CAP DICH VU CONG.

1. P6i voi thanh phé Sa Péc.

- Theo két qua thuc hién B Chi sd chi dao, diéu hanh va dénh gia chat
lwong phuc vu ngudi dan doanh nghiép trén Cong Dich vu cong quéc gia (Tai dia
chi https://quantri.dichvucong.gov.vn), thanh phd Sa Péc dat 85,46 / 100 diém
(Tang 4,48 dtem) xép loai Tot, xép hang 02 /12 huy¢én, thanh phé. Bao gdm cac
nhom chi s6: Cong khai minh bach, Tién do giai quyet Dich vu cong truc tuyén,
Thanh toan truc tuyén, Mirc do hai 1ong, S6 hoa hd so (Thoi diém bdo cdo ngay
05 thdng 2 nam 2024).

- Chi ti€t cac tiéu chi va s6 diém dat dugc nhu sau:

STT | Nhém chisé thanh phan | Piém téi da | Piém dat dwoc | Ty I¢

01 Cong khai minh bach 18 diém 18 diém 100%
02 Tién 46 giai quyét 20 diém 18,4 diém 92,78%
03 | Dich vu cong truc tuyén 12 diém 7,2 diém 59,7%

04 Thanh toan truc tuyén 10 diém 8,4 diém 63,89%



https://quantri.dichvucong.gov.vn/

05 Mirc d6 hai long 18 diém 18 diém 100%
06 S hoéa hd so 22 diém 15,4 diém 70,1%
z R <X Lam tron
Tong diem: 100 diem 85,4 diém
n‘.';au Ll T TﬁNG qu
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H. Chau Thanh

Chat Iweng quan tri dich vu cong trong thie hign TTHC, cung cép ove

Anh: Diém tong hop ddnh gia cac nthém Chi sé ciia Thanh phé
- Phu luc thuc hién cac nhém Chi sé giira cac huyén, thanh phé:

85,5/100

Cong khai, minh bzch

MiFc g5 hai lang Dich vy trifc tuyén

STT Don vi Piém danh gia | Ting - giam | Xép loai
01 | UBND thanh phé Cao lanh 88,41 diém | Tang 1,53 diém Tét
02 UBND thanh phé Sa Béc 85,46 diém | Tang 4,84 diém Tét
03 UBND huyén Tam Néng 85,16 diém | Giam 0,82 diém Tét
04 | UBND thanh phd Hong Ngu | 83,96 diém | Giam 2,80 diém Tét
05 | UBND huyén Thanh Binh 83,67 diém | Tang 4,00 diém Tt
06 UBND huyén Hong Ngu 82,74 diém | Giam 4,02 diém |  Tot
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07 UBND huyén Cao Lanh 82,19 diém | Giam 4,69 diém |  Tét
08 UBND huyén Lap Vo 82,07 diém | Giam 1,63 diém | Tét
09 UBND huyén Lai Vung 81,48 diém | Tang 0,16 diém Tt
10 | UBND huyén Thap Muoi 80,33 diém | Giam 0,09 diém |  Tét
11 | UBND huyén Chau Thanh 78,81 diém | Giam 4,00 diém | Kha
12 UBND huyén Tan Hong 77,26 diém | Tang 0,54 diém Kha

XEP HANG TiNH/ THANH PHO

1. UBMD thanh ph& Cao Lanh - Tinh Béng Thap 88,41 a1,53

2. UBMD thanh phi Sa Béc - Tinh B6ng Thap 8546 a4 84

3. UBMD huyén Tam Méng - Tinh B5ng Thap 85,16 =0,82

4. UBMND thanh ph& Hong Moy - Tinh 6ng Thap 8396 =280

5. UBND huyén Thanh Binh - Tinh £6ng Thap 83,67 4,00

&. UBND huyén Hong Mgu - Tinh B8ng Thap 82,74 =402

7. UBMD huyén Cao Lanh - Tinh £6ng Thap 82,19 =4,69

8. UBMD huyén Lap va - Tinh Béng Thap 82,07 *1,63

%. UBMD huyén Lai Yung - Tinh B8ng Thap 81,48 0,16

10. UBND huyén Thap Mudi - Tinh Béng Thap 80,33 ~0,09

11. UBND huyén Chiu Thanh - Tinh Béng Thap 78,81 =4,00

12. UBMND huvén Tan Hdna - Tinh Bana Thao 77.26 a0.54

Anh: So sanh diém, thir hang giita cdc huyén, thanh phé

2. Poi véi UBND x4, phuong.

Piém s0 cao nhat 12 88,83 / 100 diém, diém thap nhat 1a 76,34 / 100 diem.
C06 08/ 09 x&, phuong xeép loai Tot; co 01/ 09 xa, phuong xép loai Kha, cu
thé nhu sau:




- Phu luc thuc hién cac nhém Chi sé giira cac xa, phuwong!:

Téng diém tir nhém chi s6

A

STT Pon vi Tong TGE‘.‘}g - Cong ] Dichvu | Thanh ) ] T(ep
diem 1am khai Tiéndy | ocong to4n | Mibcdd | S6héahd | 02
minh giai quyeét truc tryc hai long SO
bach tuyen tuyen
01 UBND phuong 1 88,83 ?‘gg‘ 18/18 | 19,7/20 | 72/12 | 84/10 | 18/18 | 17,2/22 | Tét
02 UBND phudng An Hoa 87,42 Tlaf;c’ 18/18 | 194/20 | 7,2/12 | 84/10 | 18/18 | 157/22 | Tét
03 UBND xa Tan Quy Tay 87,03 gagf 18/18 186/20 | 7,2/12 | 8,4/10 18/18 16,9/22 | Tét
04 UBND xa Tan Khanh béng 85 Tség?)g 18/18 18,4/20 | 7,2/12 | 8,4/10 18/18 154/22 | Tét
05 | UBND phuong Tan Quy Dong | 84,46 T8a§§ 177/18 | 19,1/20 | 7,2/12 | 84/10 | 18/18 | 146/22 | Tét
06 UBND phudng 2 81,1 Tlagé% 146/18 | 17,8/20 | 7,2/12 | 84/10 | 179/18 | 146/22 | Tét
07 UBND phuong 4 81,1 gagf 152/18 | 19,3/20 | 7,2/12 | 84/10 | 18/18 | 145/22 | Tét
08 UBND xa Tan Pht Dong 80,09 (lelg;n 18/18 139/20 | 7,2/12 | 84/10 | 16,6/18 152/22 | Tét
09 UBND phuong 3 76,34 %Igrgn 11,9/18 19,8/20 | 7,2/12 | 8,4/10 18/18 12,3/22 | Kha
XEP HAMNG TINHY THANH PHO

Bom wi Pieém danh gia

1. UBMD Phudng 1 - Tinh B43ng Thap a88.8 1,06

2. UBMD Phudng .an Hoa - Tinh ©8ng Thap 87.4 -1, 17

3. UBMND X3 Tan Quy Tay - Tinh £8ng Thap 87.0 -5, 02

4. UBMND X& Tan Khanh 2ang - Tinh 86ng Thap 85 -5, 63

5. LUBMND Phudng Tan Quy 8ang - Tinh 88ng Thap 84 4 -8, 30

6. LUBEMND FPhudng 2 - Tinh B48ng Thap 81,1 66

7. LUBMD Phudng 4 - Tinh £28ng Thap 81.1 -8, 03

8. UBMND X& Tan Pha Bdng - Tinh Bang Thap 80.0 -, 87T

9. LEMND Phudng 2 - Tinh £28ng Thap T6,3 -3,59

Anh: So sanh diém, thir hang gitra cdc xd, phuwong

1 Chi sb Dich vu cdng truc tuyén va Thanh toan tryc tuyén, sé diém Ban do thé ché chdm theo diém cua
toan Thanh phd nén cac xa, phuong s6 diém déu bang nhau nhung thyc té ty 1é phan tram s€ chénh léch & mac
khac nhau. Chinh vi thé, tong diém cac chi s6 cua tung xa, phuong khi cong diém cac Chi so sé bi chénh léch.

Nhung tong s6 diém 1a dang thuc t.




IL. NHOM CHI SO THANH PHAN CUA BQ CHI SO PHUC VU
NGUOI DAN, DOANH NGHIEP TRONG THU'C HIEN THU TUC HANH
CHINH, CUNG CAP DICH VU CONG.

1. Chi s6 Cong khai minh bach gom:

1.1/ Péi véi Thanh pho:

- Két qua ddi chiéu véi Cong Dich vu cong qudc gia.
+ Ty 1é thi tuc hanh chinh (TTHC) cong bb dung han.
+ Ty I¢ TTHC duoc cap nhat, cong khai dung han.

+ Ty 186 TTHC dugc cong khai c6 ddy du ndi dung quy dinh vé cac bd phan
tao thanh TTHC.

+ Ty 18 ho so dong bd vé Cong Dich vu cong qudc gia.

+ Két qua thé hién c6 sb diém 12 18 / 18 diém.

DIEM TRUNG BINH 1 8‘0/1 8 PIEM

TY LE TTHC CONG BO, CAP NHAT CONG KHAI PUNG HAN

Xem DS TTHC qua han -

@ TV IE TTHC cong bd dung han @ Ty 1& TTHC cdp nhét, céng khai ding han

Anh: Piém céng khai minh bach cua toan Thanh pho



- So TTHC duwgc cong khai day di cac ndi dung quy dinh vé cac bd
phén ciu thanh va ty 1é hd so dong bd 1én Cong dich vu cong qudc gia.

50 TTHC dugc cong khai day du Ty 1é ho so dong b 1én
cac ndi dung quy dinh vé cac Cong dich vu céng quéc gia
STT b$ phén ciu thanh g dich Vu cong quoc g
TTHC dugc Tong so Ho so' da Ho so' chua
cong khai day dua TTHC dong bo dong bo
01 1.664 1.664 2.401 (97,09%) 72 (2,91%)
SO TTHC DUOC CONG KHAI DAY DU CAC TY LE HO SO DONG BO LEN CONG DVCQG
NOI DUNG QUY DINH VE CAC BO PHAN
CAU THANH 1 |
@ HG so dé dong bd
TTHC céng khai day 2.401 (97,09%)
du @ Hb so chua dong bd
1.664 72(2,91%)
100,0%
Tong s TTHC
1.664

Anh: Tha tuc hanh chinh dugc cong khai day dii cdc néi dung quy dinh Vé cdc
bé phdn cdu thanh va ty 1é ho so dong bé 1én Céng dich vu cdng quac gia

- Phu luc: Piém trung binh va ty 1é thwc hién cia cac huyén, thanh phé:

STT Pon vi Ty lé piém
01 UBND thanh phé Cao Lanh 100% 18,0/ 18
02 UBND Thanh phé Sa Béc 100% 18,0/ 18
03 UBND huyén Héng Ngu 91,9% 16,5/ 18
04 UBND huyén Thanh Binh 90,9% 16,4 /18
05 UBND huyén Tam Néng 89,9% 16,2 /18
06 UBND thanh phé Hong Ngu 85,4% 15,4 /18
07 UBND huyén Lai Vung 81,2% 14,6 /18




08 UBND huyén Tan Hong 77,9% 14,0/ 18
09 UBND huyén Thap Muoi 77,6% 14,0/ 18
10 UBND huyén Cao Linh 77,6% 14,0/18
11 UBND huyén Chau Thanh 72,8% 13,1/18
12 UBND huyén Lap Vo 71,8% 12,9/18

TINH HINA KET QUA LY HO SOTTHE

Donvi CapSo

1UBND i CaoLih-Tirh g Thp
2UBND hinh i Sa Béc- Tinh ng Thép 1000

iy ey [

4 BND i Tha Binh- T g Thip
5UBND i Tam g - i Eing T
GUBND tinh ghd Hong oy Tinh g Thig
EITIRTRIEEN 00000 m

BUBND i Tin Hing- T Bng Thg

9 UBND huyén Thé Masi-Tinh 96ng Thép T

10 BNDhuyén Cao Linh-Tinh Bing Thp T

Anh: Ty 1é giira cdc huyén, thanh phé.
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1.2/ Péi véi Uy ban nhan dan cdc xd, phwong:

- So TTHC dugc cong khai diy dd cac ndi dung quy dinh vé cac bd
phan cAu thanh va ty 1€ ho so dong b0 1én Cong dich vu cong quoc gia.

S6 TTHC dugc cong khai day di NS S
P j & . A y Ty 1€ ho so dong bo Ien
cac noi dung quy dinh ve cac Cong dich vu céng qudc gia
Pon vi b phan cAu thanh g QUL VA
TTHC dwoc Tong sb X ae Ak
n . A g Ho so da dong bg
cong khai day du TTHC :
305 ho so
An Hoa 1.664 1.664 (D liéu dong bo so luwong ho so
chua sat voi thyc te trien khai)
s0 TTHC PUQC CONG KHAI DAY PU CAC TY LE HO SO bONG BO LEN CONG DVCQG
NOI DUNG QUY PINH VE CAC BO PHAN
CAU THANH
TTHC céng khai day @ HG so da dong bd
du 305
1.664
100,0%
Téng s& TTHC D& igu ddng bé s8 luong hé so chura sa8t vl thue
i& trién khai
1.664
S6 TTHC dwoc cong khai day di N S
(A ° & oA Ty 1€ ho so dong bo 1én
cac noi dung quy dinh ve cac Cong dich vu céng qudc gia
Pon vi bé phén ciu thanh s QI VA

TTHC dwoc Tong sb

cong khai ddy dii| TTHC Hb so da dong b

Téan Khanh Pong

309 ho so ‘
1.664 1.664 (Dir ligu dong bg so lwong ho so
chua sat voi thyc te trien khai)

sO TTHC PuUoC CONG KHAI BAY U CAC TY LE HO SO PONG BO LEN CONG DVCQG
NOI DUNG QUY BINH VE CAC BO PHAN

CcAU THANH

100,0%

TTHC céng khai day @ HS so da déng bd
dau 309
1.664
Téng s8 TTHC O lidu déng bé =& luong hé so chua sat vor thuc

t& trigén khai

1.664




50 TTHC dugc cong khai day du T§ 18 hd so ddng bp 1én
cac ndi dung quy dinh ve cac Cong dich vu céng qudc gia
Pon vi b phén ciu thanh g dich Vu cong quoc g
TTHC dwogc Z £ A ~ X A
cong khai day dii Tong so TTHC Ho so da dong bo
172'ho so ‘
Téan Quy Tay 1.664 1.664 (Dit ligu dong bg so lwong ho so
chua sat voi thuc te trién khai)
s0 TTHC PUgCc CONG KHAI DAY b0 cAC TY LE HO so bONG BO LEN cONG DVCQG

NOI DUNG QUY BINH VE CAC BO PHAN
CAU THANH

TTHC cdng khai day B HE so dd déng bd
dua 172
1.664
100,0%
Téng s& TTHC D ligu d8ng bd s& luong R so chua sat voi thue
t& tridgn khai
1.664
S6 TTHC dwoc cong khai day di R S
(A ° &/ oy Ty 1€ ho so dong b 1én
cac nQi dung quy dinh vé cac Céng dich vu cong quéc gia
Pon vi bo phan cau thanh s :
TTHC dwotc P ) A ~ aA ~
A . x| Tongso TTHC Ho so da dong bé
cong khai day du
564 ho so
Phwong 1 1.664 1.664 (D liéu dong bo so luwong ho so
chua sat voi thuc te triéen khai)
506 TTHC PUgCc CONG KHAI DAY B0 cAc TY LE HO SO BONG BO LEN cONG DVCQG

NOI DUNG QUY BINH VE CAC BO PHAN
CAU THANH

TTHC ciéing khai day @ H5 so d3 déng bd

dua

564
1.664
100,0%
Téng s& TTHC DF liguw ddng bé =8 luong RS so chua sa8t voi thuc
t& trién khai
1.664




S0 TTHC dugc cong khai day di
cac ndi dung quy dinh vé cac

Ty 1& ho so dong b lén
Cong dich vu cong quoc gia

Pon vi b6 phén ciu thanh
TTHC dwogc Z £ A ~ X A
cong khai day dii Tongso TTHC Ho6 so da dong bo
225ho so ‘
Tan Pha Dong 1.664 1.664 (Dit ligu dong bg so lwong ho so
chua sat voi thuc te trién khai)

50 TTHC puoc cONG KHAI DAY B0 CAC
NSI DUNG QUY DINH VE CAC BO PHAN
CAU THANH

TTHC cong khai day
da

100,0% Teed

Tang s8 TTHC

1.664

TY LE HO SO PONG BO LEN cONG DVCQG

B H5 so da dong bd
225

D igw ddng b s& luong H so chwa sa8t vdl thuc
t& frién khai

S0 TTHC dugc cong khai day du T§ 18 hd so ddng bj Ién
cac noi dung quy dinh vé cac Cong dich vu céng qudc gia
Pon vi bo phan cau thanh : :
TTHC dwgc Tong sé Ho so da Ho so chua
cong khai diy du TTHC dong b dong b
T4n Quy Pong 1.664 1.664 108 (98,18%) 02 (1,82%)

sO TTHC PUQC CONG KHAI DAY PU CAC
NOI DUNG QUY PINH VE CAC BO PHAN
CAU THANH

TTHC céng khai day
du

100,0% 164

Téng sd TTHC

1.664

TY LE HO SO PONG BO LEN CONG DVCQG

B HE so dé dong bd
108 (98,18%)
@ H5 so chura ddng bd

2(1,82%)
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50 TTHC dugre cong khai day du T 18 hé so' ddng bd Ién
cac ndi dung quy dinh vé cac Cong dich vu cdng quéc gia
Pon vi bo phan cau thanh : :
TTHC dwoc Tong sb Hoé so da | Ho so chwa dong
cong khai diy du TTHC dong bo b
Phwong 4 1.664 1.664 88 (84,62%) 16 (15,38%)

SO TTHC Pugc CONG KHAI DAY BU CAC
NOI DUNG QUY PINH VE CAC BO PHAN
CAU THANH

TTHC cong khai day
da

100,0% 1004

Taéng sd TTHC

1.664

TY LE HO SO PONG BO LEN CONG DVCQG

B Hb so dé dong bé
B8 (84,62%)
@ H& so chura déng bd

1

6 (15,38%)

S0 TTHC dugc cong khai day du T§ 18 hd so ddng bp Ién
cac noi dung quy dinh ve cac Cong dich vu cong quéc gia
Pon vi bo phan cau thanh : :
TTHC dwoc Tong sé Hosoda | Ho so chwa dong
cong khai diy du TTHC dong b b
Phuong 2 1.664 1.664 195 (80,91%) | 46 (19,09%)

S0 TTHC PUgCc CONG KHAI BAY B0 CAC
MNOI DUNG QUY BINH VE cAc BO PHAN
CAU THANH

100,0%

TTHC céng khai day
fs I

1.664
Téng s8 TTHC

1.664

TY LE HO SO PONG BO LEN CONG DVCQG

Y

HS so d& dong bd
195 (80,91%)
Hb so chura déng b

a
46 (19,09%)
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50 TTHC dugc cong khai day du Ty 18 hd so ddng b 1én
cacnot dung ql!y d!nh ve cac Cén dich vu cbn UéC ia
Pon vi bo phan cau thanh g a : gq g
TTHC dugc Tong so Ho so' da Ho so chwa dong
cong khai day du TTHC dong bo bo
Phuong 3 1.664 1.664 97 (65,99%) | 50 (34,01%)
sO TTHC PUQC CONG KHAI BAY B0 CcAcC TY LE HO s BONG BO LEN cCONG DVCQG

NGOl DUNG QUY BINH VE CAC BO PHAN

CAU THAMH
B HS so da dong bd
TTHC cong khai day 97 (65,99%)
e[ 1] @ H5 so chua déng bd .
1.664 50 (34,01%)
100,0%
Téng s8 TTHC

1.664

2. Chi so tién d giai quyét ho so TTHC gom.

- Ty 18 ho so xu 1y trudce han, ding han.

- Thoi gian giai quyét TTHC trung binh theo timg TTHC.
2.1 Két qua dat dwoc trén Cong Dich vu cong quoc gia

Piém dugc tinh theo ty 1& ho so xir ly dung han cua B phan Tiép nhan va
tra két qua Thanh phd, xd, phuong trén He thong thong tin giai quyét TTHC tinh
DPong Thap va dong bo vé Cong dich vu cong qubc gia.

- Thanh pho Sa béc dat ty 1€ 92,520/9 ho S0 Xt Iy dtng han, trong han va ty
I¢ 7,48 ho so xtr Iy qua han, dat 18,4 / 20 diém, xep hang 05/ 12 huyén, thanh pho.

18,4/20 e

KET quA XU LY HO sO

¥em HS qua han dang xdr ly —

100 g7 52

75

25

B v 1& hd so xd ly ding hanys trong han [ Tv 1& h so x0r Iy gqua han

Anh: Piém trung binh va két qud xik Iy hé so theo thdng cua Thanh phé
12




2.2/ Tinh hinh két qud xi 1y hé so' TTHC ciia cdc huyén, thanh pho:

STT Don vi Ty_ll.?‘od:gnﬁ;?n/ Piém dat dwoc
01 UBND thanh phé Cao Lanh 96,55% 19,3/20
02 UBND huyén Cao Lanh 94,42% 18,7120
03 UBND huyén Thanh Binh 94,15% 18,7120
04 UBND thanh phé Hong Ngu 93,13% 18,5/ 20
05 UBND thanh phé Sa Béc 92,78% 18,4 /20
06 UBND huyén Lap Vo 91,99% 18,1/20
07 UBND huyén Thap Muoi 91,98% 18,1/20
08 UBND huyén Tam No6ng 91,74% 18,1720
09 UBND huyén Lai Vung 90,35% 17,7120
10 UBND huyén Tan Hong 88,34% 17,3120
11 UBND huyén Hong Ngu 88,08% 17,3/20
12 UBND huyén Chau Thanh 83,01% 16,2/20

TINH HINH KET QUA XU LY HO SO TTHC

Donvi  CapSe

1UBND thénh phd Cao Lanh-Tinh 2ang Thzo |
2 UBND huyén Cao Lanh - Tinh £i3ng Thép e
suenohuen henh Bih-Tinh 0Gng Thip |
Rl
susnohanhphi sapec-Tinhoong Thap [
R ——
e g
U i g Teh i i
-

9.UBND huyén Lai Vung - Tinh 8ng Thép

10.UBND huyén Tan Hang - Tinh Bing Thap 88.34%

Anh: Ty 1é % tinh hinh két qua xir 1y ho so TTHC ciia cdc huyén, thanh phé.
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2.3/ Tinh hinh két qud x |y hé so' TTHC ciia cdc xi, phwong:

STT

Pi¢m dat
dugc

Ty & ho so
xw ly qua han

Ty 1€ ding han/

bon vi Trong han

01

99,02% 0,98% 19,8/20

UBND phuong 3

KET QUA XU Ly HO sO

em HS quda han dang xdr by —

oF [ak: 12

Thang

B T & hd so = ly dang hany trong han [l Ty 1& hd so xir Iy qua han

02

UBND phuong 1 98,77% 1,23% 19,7 /20

KET QUA XUF LY HO sO

»em HS qua han dang xdr ly —

B Ty & hd so x’ Iy dang hans trong han [l Ty & hd so =i ly qua han

03

UBND phuong An Hoa 96,97% 3,03% 19,4/ 20

KET QUA XIF LY HO sO

Xem HS qué han dang xir ly —

ov o8

BB V& hE sooak ly dung hans trong han [ Ty 18 hd so xd0r 1y gua han
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04 UBND phuong 4 96,74% 3,26% 19,3/20

KET QUA XIr LY HO SO

Xem HS qua han dang xdar Iy —»

125
oo 9574
75
=
co
25
- ‘0 o o o o o o o o o o
o —
o1 oz 0z o4 oS 06 o7 oa oo 10 11 12
Thang

B Ty 1& hd so xd ly dang hans trong han [ Ty 18 hd so xd Iy qua han

05 | UBND phuong Tan Quy Dong 95,5% 4,5% 19,1/20

KET QUA Xr LY HO sO

¥em HS qua han dang xr ly =

125

100

=

==

1]

25
? o o o L} o O 0] o o 0

o
o2 3 o3 o5 o o7 o8 o9 1o 11 12
Thang

B & hd soxd Iy dang hans trong han [l Tv 18 hd so =0 Iy qua han

06 UBND x& Tan Quy Tay 93,06% 6,94% 18,6 /20

KET QUA XUr LY HO sO
¥em HS qu&a han dang xdr Iy —

10¢ g3 .06

7E
= L)
25
o i ] o L0} L0 0 i ] o 0 ¥
o
o3 ey a5 (el o7 o8 o 1o 11 12
Thang

B v 12 hb so xd Iy ding hany trong han [ Ty 1& hd so b Iy gqua han
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07 UBND xa Tan Khanh Boéng 92,19% 7,81% 18,4 /20

KET QUA XUr LY HO SO
X»em HS qua han dang xdr Iy —

100

az.19
7E
== 50
25

| (1] o o ] 0 0 o s la] 0 o
]
o1 02 o2 og os [1=3 o7 o8 o9 10 11 12
Thang

B 112 hid soxd Iy dang hany trong han [ Ty 18 hd so xir v gua han

08 UBND phuong 2 88,94% 11,06% 17,8720

KET QUA XUIr LY HO SO

Xem HS qua han dang xir Iy —

100
BEB.94%
75
== L ]
25
. 0 o o o 0 Le] o o Lv] L1] o
o
o1 o2 o= O s o8B (el o8 [a3=] 10 11 12
Thang

B Ty 1& ht soxd Iy ding hans trong han [l Tv 1& hd so xir Iy gqua han

09 UBND xa Tan Phu Bong 70,49% 29,51% 13,9/20

KET QUA XUr LY HO SO
¥em HS qua han dang xdr Iy —

TE 70.49

S0
5
=3 \
o 0 0 0 o 0 O o 0 0 0 o
o 5
o1 oz 03 o oS 05 or 08 o 10 1 12

Thang

B v & hd soxd ly ding hans trong han [l Ty 1& hd so xdr Iy gua han
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TINH HINH KET QUA XU LY HO SO TTHC

Donvi  CapSo

1.UBND Phudng 3 - Tinh Bng Thép
2UBND Phudng 1 - Tinh Bing Thép
3UBND Phuting An Hoa - Tinh Bigng Thép

4UBND Phutng 4 - Tinh g Thép

s P oy Tovorg

6.UBND X4 Tan Quy Tay - Tinh B6ng Thép

7.UBND X3 Tén khénh Bdng - Tinh Bng Thp

9UBND Phutng 2 - Tinh Bing Thép

10.UBND X4 Tén Phii Bang - Tinh Biing Thép

&
£

Anh: Ty 1é % tinh hinh két qua xit 1y ho so TTHC ciia cdc xd, phieong.

2.4/ Danh sdch hé so' qud han xir Iy qud han trén dich vu céong:

STT

Tén co quan, don vi

Mai dinh
danh

Tong s6 ho so
qua han

Ma so ho so

01

UBND Thanh phé

H20.27

23 hd so

H20.27-240123-0001

H20.27-240111-0005

H20.27-240111-0003

H20.27-240111-0008

H20.27-240111-0004

H20.27-240108-0002

H20.27-231228-0005

H20.27-231226-0002

H20.27-231219-0021

H20.27-231207-0007

H20.27-231129-0002

H20.27-231120-0009
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H20.27-231117-0016

H20.27-231109-0002

H20.27-231106-0020

H20.27-231026-0038

H20.27-231023-0009

H20.27-231023-0006

H20.27-231020-0009

H20.27-231012-0027

H20.27-231003-0006

H20.27-231002-0003

02

UBND x4 Tan Phti Dong

H20.27.22

09 ho so

G22.99-240126-0108852

(G22.99-240126-0108849

G22.99-240126-0108864

G22.99-240126-0108860

H20.27.22-240123-0030

H20.27.22-240118-0009

H20.27.22-240110-0018

H20.27.22-240110-0017

H20.27.22-231025-0005

03

UBND xa Tan Khanh DBéng

H20.27.21

08 hd so

H20.27.21-240125-0003

H20.27.21-240109-0023

H20.27.21-240109-0020

H20.27.21-240109-0033

H20.27.21-240108-0037
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H20.27.21-240108-0075

H20.27.21-231228-0005

H20.27.21-231228-0003

04

UBND phuong 1

H20.27.15

07 hd so

H20.27.15-240123-0012

H20.27.15-240122-0052

H20.27.15-240109-0044

H20.27.15-240108-0072

H20.27.15-240102-0037

H20.27.15-231228-0019

H20.27.15-231031-0062

05

UBND xa Tan Quy Tay

H20.27.23

05 hd so

G22.99-240124-0103485

G22.99-240122-0108716

G22.99-240122-0108732

G22.99-240122-0108777

H20.27.23-230719-0035

06

UBND phuong Tan Quy Pong

H20.27.20

03 hd so

H20.27.20-240108-0070

H20.27.20-231113-0033

H20.27.20-231107-0077

07

UBND phuong An Hoa

H20.27.19

03 ho so

H20.27.19-240110-0032

H20.27.19-231205-0142

000.25.36.H20-230222-0010

Tong cong:

58 ho so
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THONG KE HO SO XU LY QUA HAN THEO CO' QUAN / BON V]

¢ UBND thanh phd Sa Béc - Tinh Bidng Thip

STT  Tén ca quan/don vi M dinh danh Tong 56 ho xirIf qua han Danh séch hd so
1 UBND thanh phd Sa Béc - Tinh Sng Thap H20.27 2 S
2 UBND X& Tan Phi §ang - Tinh 8ng Thap H20.27.22 9 (S
3 UBND X Tan khanh Béng - Tinh Bong Thap H20.27.21 8 S
4 UBND Phuing 1- Tinh Bbng Thap H20.27.15 7 E &
5 UBND X Tén Quy Téy- Tinh Bng Thép H20.27.23 5 E B
6  UBND Phutng Tan Quy Bang - Tinh Bng Thap H2027.20 3 E B
7 UBND Phudng An Hoa - Tinh 88ng Thép H20.27.19 3 E g
Hién 7 trong 7 don vi ¢ o > e SGdonvitrong1trang | 10 v

Anh: S6 luwong hé so treo trang thai qua han trén céng dich vu cong.
3. Chi s6 Cung cap dich vu cdng trwc tuyén.
Két qua dat dwoc trén Céng Dich vu cong quéc gia.

- Thanh ph Sa Péc dat ty 1¢ 59,7% hd so ndp tryc tuyén, dat 7,2/ 12 diém,
xep hang 10/ 12 huyén, thanh pho.

DIEM PANH GIA 7’2/1 2 DIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

) 10 j) 1C 2 14

TTHC cung cdp DVCTT mét  TTHC cung cdp DVCTT toan Con lai

ph&n trinh
158 (58,96%)
46 (17,16%) 64 (23,88%)

Anh: Piém danh gid cung cdp dich vu céng truc tuyen.

20



3.1/ Ty I¢ thure hién ciia cdc huyén, thinh pho:

STT Pon vj Ty 1¢ Piém dat dwoc
01 UBND thanh phé Cao Lanh 84,2% 7,3112
02 UBND huyén Tam Nong 74,6%

03 UBND thanh phd Hong Ngu 74,5%
04 UBND huyén Lip Vo 72,9%
05 UBND huyén Chau Thanh 68,2%
06 UBND huyén Lai Vung 63,9%
7,2112
07 UBND huyén Cao Lanh 63,9%
08 UBND huyén Thanh Binh 62,0%
09 UBND huyén Hong Ngu 63,4%
10 UBND thanh phd Sa Déc 59,7%
11 UBND huyén Thap Muoi 57,0%
12 UBND huyén Tan Hong 47,3% 6,0/12
TY LE HO SO NOP TRUC TUYEN
Donvi  CapSs

sUBDhuginipys - Tinoong Ty
ausND huyen Thanh Binh-Tinh 83ng Thap |

5.UBND huyén Cao Lanh - Tinh Biéng Thap S %

6.UBND huyén Hang Ngu - Tinh Biang Thap s

7.UBND huyén Lai Vung - Tinh Bng Thap " %%

8.UBND thanh pha Hang Ngu - Tinh D3ng Thép |
o.UBND huyen Thap Mui-Tih Bng Thap |

10.uBND huyén Chau Thanh-Tish Bang Thip [
11.uBND thanh phé SaBée-Tinh Bang Thie |

12.UBND huyén Tan Hong - Tinh Dang Thap 47.3%

Anh: Ty 1é hé so ndp triec tuyén cua cac huyén, thanh phé
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3.2/ Ty I¢ thure hién cia cdc x4, phuong:

STT Pon vj Ty 1¢ Piém dat dwoc
01 UBND phuong 1 89,5%
02 UBND xa Tan Quy Tay 74,4%
03 UBND xa Tan Khanh Bong 69,3%
04 UBND phuong 2 65,1%
05 UBND phuong An Hoa 63,6% 72112
06 UBND xa Tan Pha Bong 57,3%
07 UBND phuong 3 49,5%
08 | UBND phuong Tan Quy Bong 48,1%
09 UBND phuong 4 38,6%
TV LE HO S0 NOP TRUC TUYEN
Donvi C&p S8

1 UBND Phuing 1-Tinh ng i . R
20 xaTankhanh 0ng- TehsingThep

3 UBND Phutng An Hoé - Tinh Beng Thép _
wweoxatanthateng-TondingTip [

sty Ty-Tmeng T [

6 UBND Phung 2-Tinh ng Tip I

BUBND Phucing Tan Quy Bang - Tinh Bang Thp 18.1%

9 UBND Phugng 3 - Tinh Bng Thap 40.5%

10.UBND Phung - Tinh Séng Thép o he

Anh: Ty 1é hé so ndp truec tuyén cua cdc Xd, phuong
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3.3/.86 hrong gidi quyét ho so truc tu yen, ty Ié nép hé so trure tuyén va
s6 lwong TTHC, ty I¢ trén tirng TTHC cung cip DVCTT mét phan, tozn trinh
va TTHC con lai ciia toan Thanh phé:

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'ngp trye tuyén va theo hinh thiéc khac

59,67% 40,33%

Két qua xir ly ho so ndp truc tuyén véi ho so dang xir ly

Ho so xir Iy diing han Ho so xir Iy qua han
94,47% 5,53%
Cung cap dich vu cong truc tuyén S6 TTHC Ty 1€
TTHC cung cap DVCTT moét phan 46 thi tuc 17,16%
TTHC cung cap DVCTT toan phan 64 thu tuc 23,88%
TTHC con lai 158 thu tuc 58,96%

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

. A

0 100 0 100

100

TTHC cung cdp DVCTT mét phan TTHC cung cdp DVCTT toén trinh Cén lai
46 [1 71 555) 64 [23,335&} 158 {53,9'&%]
TY LE NOP HO SO TRUC TUYEN KET QUA XU LY HO SO NOP TRUT TUYEN VI
HO SO DANG XU LY
@ HE so ndp truc tuyén
39,67% \ B Hs xir Iy ding han
59.7% B HE so ndp truc tiép va theo 94.47%
hinh thire khac

@ HS xir Iy qua han

%
40,33 5.53%
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3.3/ 86 lwong gidi quyét hé so trurc tuyén, ty Ié nép ho so true tuyén va
s0 lwong TTHC, ty Ié trén tirng TTHC cung cap DVCTT mét phan, toan trinh
va TTHC con Iai cia cic x4, phuong:

PON VI: UY BAN NHAN DAN PHUONG 1

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'ngp tryc tuyen va theo hinh thirc khac

89,54% 10,46%

Két qua xir ly ho so' ndp truc tuyén véi ho so dang xir ly

Ho so xir ly dung han Ho so xir ly qua han
100% 0%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cap DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 tha tuc 95,65%

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

——) ———
o 100 o 100 o 100
TTHC cung ¢&p DVCTT mét phan TTHC cung cip DVCTT to&n trinh Ccan lai
3(1,86%) 4(2,48%) 154 (95,65%)
TV LE NOP HO SO TRUC TUYEN KET QUA XUF LY HO SO NOP TRUC TUYEN V&I HO SO
BANG XU LY
B H& so ndp truc tuyEn
89,54% @ HS xir Iy didng han
89.5% B H& so ndp truc tidp va theo hinh 100%
thirc khidc & HS xir Iy i h
xir Iy qua han
10,46%

0%
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PON VI: UY BAN NHAN DAN XA TAN QUY TAY

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

74,42% 25,58%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir ly
Ho so xir Iy diing han Ho so xir Iy qua han
95,54% 4,46%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 l_2 / 1 2 PIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

I — _-q,
0 100 0 100
TTHC cung ¢5p DVCTT mét phan TTHC cung cip DVCTT to&n trinh Con lai
3(1,86%) 4(2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XU LY HO SO NOP TRUC TUYEN VI HO SO
DANG XU LY
B Hb sondp true tuyén
74,42% \ ® HS xirlj diing han
74.4% @ H5 s nip truc tigp va theo hinh 95,54%
thirc khac @ HS il qui b
xir Iy qua han
25,58%

4,46%
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PON VI: UY BAN NHAN DAN XA TAN KHANH PONG

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

69,26% 30,74%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir ly
Ho so xir Iy diing han Ho so xir Iy qua han
93,94% 6,06%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 12 / 1 2 DIEM

T¥ LE TTHC CUNG CAP DICH VU CONG TRUT TUYEN

Fﬁ, _'-lq

100 O 100
TTHC cung c&p DVCTT mét phan TTHEC cung cip DVCTT to&n trinh Con lai
3(1,86%) 4(2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XU LY HO SO NOP TRUC TUYEN VI HO SO
DANG XULY
B HS sondp truc tuyén
69,26% \ ® HS xirly ding han
69.39 B Hb so ndp true tiép va theo hinh 93,94%
thirc khéc @ HS il quih
xur Iy qua han
30,74%

6,06%
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PON VI: UY BAN NHAN DAN PHUONG 2

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

65,13% 34,87%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir Iy
Ho so xir Iy diing han Ho so xir Iy qua han
88,14% 11,86%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

PIEM DANH GIA 7 , 2 / 1 2 DIEM

TV LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

ﬁ _'—q
0 100 0 100
TTHC cung cdp DVCTT mét phan TTHC cung cip DVCTT to&n trinh Con lai
3(1,86%) 4 (2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XU’ LY HO SO NOP TRUC TUVEN VI HO ST
DANG XU'LY
B H& so ndp truce tuyén
65,13% B HS xir I ding han
65.1% B H& so ndp true ti€p va theo hinh 88,14%
thirc khac @ HS xirj qué h
wir lf qué han
34,87%

11,86%

27




PON VI: UY BAN NHAN DAN PHUONG AN HOA

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

63,61% 36,39%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir Iy
Ho so xir Iy diing han Ho so xir Iy qua han
97, 7% 2,3%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 , 2 / 1 2 DIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

—) _—q
O 10a O 10a
TTHC cung c&p DVCTT mét phan TTHC cung cap DVCTT toén trinh con lai
3(1,86%) 4 (2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XU LV HO SO NOP TRUC TUYEN V1 HO SO
BANG XU LY
B H& so ndp true tuyén

63,61% 1 @ HS xir Ij diing han

63.67% B Hi so ndp true 1i€p va theo hinh 97,7%
thire khac B H5 xr Iy qua han
36,39% )

2,3%
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PON VI: UY BAN NHAN DAN XA TAN PHU PONG

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

57,33% 42,67%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir Iy
Ho so xir Iy diing han Ho so xir Iy qua han
70,28% 29,72%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 l_2 / 1 2 DIEM

TV LE TTHC CUNG CAP DICH VU CONG TRUT TUYEN

—) _—q
0 10a 0 100
TTHC cung ¢3p DVCTT mét phan TTHC cung cip DVCTT to&n trinh Cén lai
3(1,86%) 4(2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XUr LY HO SO NOP TRUC TUYEN V1 HO SO

DANG XU LY
B HE so ndp truc tuyén

57,33% B HS xirly ding han
57.39 B H& s ndp truc tigp v theo hinh 70,28%

thirc khac @ HS wir Iy qua han
42,67% 29,72%
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PON VI: UY BAN NHAN DAN PHUONG 3

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'np tryc tuyen va theo hinh thirc khac

49,48% 50,52%
Két qua xir ly ho so ndp truc tuyén véi ho so dang xir Iy
Ho so xir Iy diing han Ho so xir Iy qua han
98,89% 1,11%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cdp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 , 2 / 1 2 DIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

_q _—q
0 100 0 100
TTHC cung c&p DWCTT mét phin TTHC cung cap DVCTT to&n trinh Cén lai
3(1,86%) 4(2,48%) 154 (95,65%)
TV LE NOP HO SO TRUT TUYEN KET QUA XU LY HO SO NOP TRUC TUYEN V1 HO SO
DANG XU'LY
B HE so ndp truc tuyén
49,48% | @ HS xir Ij diing han
49 59 B H& so ndp truc ti&p va thee hinh 98,89%
thire khic @ 15 i qui
wir Iy qua han
50,52%

1,11%
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PON VI: UY BAN NHAN DAN PHUONG 4

Ty 18 ndp hd so truc tuyén

Ho so ndp truc tiép

Ho so'ngp tryc tuyen va theo hinh thiéc khac

38,64% 61,36%

Két qua xir ly ho so ndp truc tuyén véi ho so dang xir ly

Ho so xir Iy diing han Ho so xir Iy qua han
96,43% 3,57%
Cung cap dich vu cdng trwc tuyén S6 TTHC Ty 1€
TTHC cung cidp DVCTT mét phan 03 thu tuc 1,86%
TTHC cung cap DVCTT toan phan 04 thu tuc 2,48%
TTHC con lai 154 thu tuc 95,65%

DIEM DANH GIA 7 , 2 / 1 2 DIEM

TY LE TTHC CUNG CAP DICH VU CONG TRUC TUYEN

— ) _—q
0 100 0 100 0 100
TTHC cung cip DVCTT mét phin TTHC cung cip DVCTT to&n trinh Con lai
3(1,86%) 4 (2,48%) 154 (95,65%)
TY LE NOP HO SO TRUC TUYEN KET QUA XU LY HO SO NOP TRYC TUYEN V61 HO SO
BANG XLUrLY
B HE so ndp true tuyén
38,64% L @ HS it I diing han
38.6% B HE so ndp truc tip va theo hinh 96,43%
thirc khac @ HS xi I quéh
wir b qué han
61,36% Y

3,57%

31




4. Chi s6 Thanh toan trwc tuyén

Nhém cdc tiéu chi gom.

- Ty 18 TTHC c¢6 giao dich thanh toan truc tuyén.

- Ty 16 TTHC c6 yéu cau nghia vu tai chinh duoc cung cip trén Cong Dich
vu cong quoc gia.

-Ty 1€ hd so thanh toan truc tuyén.

- Thanh phd Sa Péc trong thang 01 nam 2024 dat 8,4 / 10 diém, ty 18
63,89%; xép hang 10 / 12 huyén, thanh pho. Bao gom cac linh vuc nhu sau:

Ty 18 TTHC cé yéu ciu nghia vu tai chinh dwec cung cap
Trén Cong dich vu cong quoc gia

~ Cungcap trén ~ Chura tich hep, ’
Cong dich vu cbng quoc gia cung cap dich vu thanh toan truc tuyen
55 thu tuc (61,11%) 35 thu tuc (38,89%)
Ty 1 ho so thanh toan tryc tuyén
Thanh toan truc tuyén Thanh toan tryc tiép va hinh thic khac
1.279 hd so (66,48%) 645 hd so (33,52%)

8,4/1 0 PIEM

TV LE TTHC cO GIAD DICH THANH TOAN TRUC TV LETTHC €6 YEU CAU NGHIA VU TAI CHINH
TUYEM PUTC CUNG CAP TREN CONG DVC QG

@ Cung cip trén cing DVCQG

55 (61,11%)
@ Chura tich hop, cung c3p dich vu thanh todn truc tuyén
Thanh todn truc tuyén 35 (38,89%)

100 (36,23%)

¥em chi tiet =
TV LE HO SO THANH TOAN TRUC TUYEN

@ Thanh tedn truc tuyén

1.279 (66,48%)
@ Thanh tedn truc 1i€p va hinh thic khac
Thanh todn truc tigp va hinh thirc khac 645 (33,52%)

176 (63,77%)

100

Anh: Piém danh gid cia Thanh phé trén Cong dich vu cong.

32



4.1/ Ty Ié % chi so thanh todn trwe tuyén ciia cdc huyén, thanh phé:

STT Pon vi Ty 18
01 UBND huyén Tam Nong 76,96%
02 UBND huyén Tan Hong 75,94%
03 UBND huyé¢n Cao Lanh 71,68%
04 UBND huyén Thanh Binh 70,75%
05 UBND thanh phé Cao Lanh 68,1%
06 UBND huyén Lai Vung 67,89%
07 UBND huyén Chau Thanh 66,23%
08 UBND huyén Lap Vo 66,13%
09 UBND thanh phé Hong Ngur 64,75%
10 UBND thanh phd Sa Déc 63,89%
11 UBND huyén Thap Muoi 53,31%
12 UBND huyén Hong Ngu 40,53%

TY LE HO SO THANH TOAN TRUC TUYEN

Donvi  CépSe¢

VUEND s T Te D i
LUBND g g o g
3.UBND huyén Cao Lanh- Tinh Bng Thip
4.UBND huyén Thanh Binh - Tinh Béng Thap

5UBND thinh ph Cao Linh - Tinh Bang Thap

6.UBND huyén Lai Vung - Tinh Dng Thap

7.UBND huyén Lap vo - Tinh Bng Thap

B.UBND huyén Chéu Thinh - Tinh Biing Thip

Q.UBND thanh ph5 Hang Ngu - Tinh Ding Thap

10.UBND thanh ph Sa Déc - Tinh Bing Thap 63.89%

Anh: Ty 1é hé so thanh todn truc tuyén cia cac huyén, thanh phé.
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4.2/ Ty 18 % chi s6 thanh todn truc tuyén ciia B§ phdn Tiép nhan va Trd
ket qud cdc cap, phong Tw phdap Thanh pho:

STT Don vi Ty 1€
01 UBND xa Tan Quy Tay 95,61%
02 UBND phuong 1 86,49%
03 UBND phuong An Hoa 79,88%
04 UBND phuong Tan Quy Bong 78,46%
05 UBND xa Tan Phu Bong 76,62%
06 UBND phuong 4 65%
07 UBND phuong 2 61,76%
08 UBND phuong 3 59,57%
09 | Shong T phip T . 38 65%
10 UBND xa Tan Khanh Pong 34,09%

TV LE HO S0 THANH TOAN TRUC TUYEN

Donvi  CapSo

LUBND Phtng 1 To g T
4.UBND Phung Tan Quy Béng - Tinh Bang Thap

5UBND Xa Tan Phi Bing - Tinh Bng Thép
syt Tzt T S

7.UBND Phurong 2- Tinh Biang Thap

8 UBND Phurdng 3 Tinh B3ng Thip s

9.UBND thinh phé Sa Déc - Tinh Bang Thép

10.UBND X4 Tan Khnh Bong - Tinh Bong Thép

~ Anh: Ty 1€ h6 so thanh todn truc tuyén cia ,
Bo phan Tiép nhan va Tra ket qua cac cap va phong Tw phap Thanh pho.
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4.3/ Pht sinh hé so thanh todn truc tuyén:

So ho so

STT Ma Tén TTHC Linh vuc thanh toan
TTHC £
truc tuyen
Thu tyc chimg thyuc ban sao tu ban chinh
01 | 2.000815 9 gidy to, van ban do co quan t6 chirc co Chirng thyce 368
thim quyén ctia Viét Nam cép hoic chimg nhan
02 2.000635 Cép ban sao Trich luc ho tich Ho tich 325
03 | 1.004873 | Thu tuc cip Gidy x4c nhan tinh trang hén nhan Hb tich 304
04 | 1.004884 Thu tuc dang ky lai khai sinh Ho tich 83
Thanh lap va
05 | 1.001612 Ping ky thanh lap ho kinh doanh hoat dong doanh 62
' R nghiép (H¢ kinh
doanh)
Cap giay phép xay dung mdi doi vdi cong trinh
cap IIL, cap IV (Céng trinh khong theo tuyen/Theo
tuyen trong do thi/Tin nguong, ton gido/Tuong n A
06 1.009994 dai, tranh hoanh trang/Theo giai doan cho Hoatcﬁﬁ?g xay 33
cong trinh khong theo tuyen/Theo giai dogn cho e
cong trinh theo tuyén trong do thi/Dy an)
va nha ¢ riéng 1¢
07 | 1.000656 Thu tuc dang ky khai tu Ho tich 32
Thu tyc ching thuc chit ky nguoi dich ma
08 2.000992 nguoi dich 1a cdng tac vién dich thuat cta Chirng thyc 25
phong Tu phap
ﬂ Thanh 13p va hoat
09 | 2.000720 | bang ky thay doi ndi dung dang ky ho kinh doanh | dong doanh nghiép 16
(Ho¢ kinh doanh)
10 2001035 Thu tuc chung thyc hop dong, giao dich lién quan Chimg thuc 3
dén tai san 1a dong san, quyén st dung dat, nha &
11 | 1.001193 Thu tuc dang ky khai sinh Ho tich 6
Thu tyc chirng thyuc ban sao tu ban chinh glay to,
van ban do co quan, to chtrc ¢6 tham quyén cua
12 | 2.000843 | nudce ngoai; co quan, t6 chirc c6 tham quyen cua Chirng thyc 4
Viét Nam lién két voi co quan, t6 chirc co
tham quyén ctia nude ngoai cip hodc ching nhan
’ ’ Thanh 18p va hoat
13 | 2.000575 | Cap lai Giay chung nhan dang ky hd kinh doanh | ddng doanh nghiép 3
(H¢ kinh doanh)
£ 1 <13 , s s A A Van béng,
14 | 1.005092 Cap ban sao van bang, ching chi tir s6 goc chiing chi 2
15 1.004859 Thu tuc thay do61, cai chinh, Ho tich 9

bd sung thong tin h tich
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16 1.004746 Thu tyc dang ky lai két hon Ho tich 1
A A TR x Y Luu thong hang
17 2.000181 Cap Giay phép ban 1¢ san pham thuoc la héa trong nudc 1
18 | 2.001263 bang ky viéc nudi con nudi trong nudc Nudi con nubi 1
Thu tuc ching thyc chir ky trong cac gidy to,
19 | 2.000884 van ban (Ap dung cho ca truong hop chiing thuc Chimng thyc 1
diém chi va truong hop nguoi yéu cau ching thuc
khong thé ky, khong thé diém chi dwoc)
% % T Luu thong hang
20 2.000620 Cép Gidy phép ban 1é ruou héa trong nude 1
Thanh lap va hoat
« AT 1A L dong cua hop tac
21 1.005280 bang ky thanh 1ap hop tac xa xa (Lién hiép hop 1
tac xa)

Tong cong:

1.279 ho so

5. Chi s0 vé mirc d¢ hai long

5.1. Nhém cdc tiéu chi gom:

- Ty 1& hai long trong xir 1y phan anh, kién nghi.

- Ty 18 hai long trong tiép nhan, giai quyét TTHC.

- Ty 18 phan anh, kién nghi theo phén loai.

- Tién do xtr Iy phan anh, kién nghi theo dia ban hanh chinh.

5.2 Két qua dat dwoc trén Cong Dich vu cong quéc gia:
- Ml}’c d6 hai long ctia nguodi dan tai thanh ph?) Sa béc dat ty 1€ 100%0, dat
18 / 18 diém, dirng thir 05 / 12 huyén, thanh pho. Ty 1€ hai long trong xu Iy
phan anh, kién nghi dat 100%o; ty 1€ hai long trong ti€p nhén, gidi quyét TTHC,
dat 100%o; ty 1€ phan anh, kién nghi xr Iy dung han dat ty 1€ 100%o.

DIEM DANH GIA

TV LE HAI

TROMNG XU LY PHAMN 100%
ANH, KIEN NGHI

TY LE PHAM ANH KIEM NGHI THEQ PHAM

LOMNG

LOAl

Khong cd dir lidu

1 8,0/1 Sall‘l:’wl

TY LE HAI LONG
TROMG TIEP NHAN,
GlIAI QUYET TTHC

BAMN HANH CHINH

Fhong oo dir ligu

Anh: Piém danh gid chi s6 mirc dé hai long.
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5.3/ Ty Ié mirc d hai long ciia cdc huyén, thanh pho:

STT Pon vi Ty 18 Pi¢m
01 | UBND huyén Thap Mudi 100% 18/18
02 UBND huyén Cao Lanh 100% 18/18
03 UBND huyén Lap vo 100% 18/18
04 | UBND thanh phd Cao Lanh 100% 18/18
05 UBND thanh phé Sa Béc 100% 18/18
06 | UBND thanh phé Hong Ngu 100% 18/18
07 UBND huyén Tam Nong 100% 18/18
08 | UBND huyén Thanh Binh 100% 18/18
09 UBND huyén Lai Vung 99,5% 179/18
10 UBND huyén Hong Ngu 98,8% 17,8/18
11 UBND huyén Tan Hong 98,6% 17,8/18
12 | UBND huyén Chau Thanh 96,7% 17,4118

MUC DO HAILONG

Danvi  CapSo

By T T g | -
21BND o -t |
s Thogr I
SN gt ooty -
suanotins oo ke Toncing e | -
suBnDtins kg ohoorg v -
O Tty ehoorg e -
cLBND Tt Toh vy -
SUEND i - T i T
oDy Laving-Trhng e

Anh: Ty 16 mike dg hai long ciia cdc huyén, thanh pho.
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5.4/ Ty I¢ mirc do hai long cia cdc xa, phwong:

STT Pon vi Ty 18 Pi¢m
01 UBND phuong 4 100% 18/18
02 UBND phuong 3 100% 18/18
03 UBND phuong An Hoa 100% 18/18
04 UBND xa Tan Khanh Pong 100% 18/18
05 | UBND phuong Tan Quy Dong 100% 18/18
06 UBND xa Tan Quy Tay 100% 18/18
07 UBND phuong 1 100% 18/18
08 UBND phuong 2 99,6% 17,9/18
09 UBND xa Tan Pht Bong 92,4% 16,6 /18

MU D0 HAI LONG

Donvi  CapSo

L0 Tt T
L0 P Thoi g
AUBND X TanKhinh Dong- Tirh Bng Thép
5 UBND Phudng Tan Quy Dang - Tinh Bang Thap 1000%

01T

10.UBND Xa Tén Phd Bing - Tinh Bng Thp 4%

Anh: Ty 1 mire d9 hai long ciia cdc xd, phwong.
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TV LE PHAN ANH, KIEN NGHI XU/ LY DUNG HAN

Tinh, thanh pho $0 wong PAKN  Xur 1y ding han (PAKN) Ty Ié diing han

1. UBND Phuang 1- Tinh Biang Thép ( 0 e— 1(0,00%
2. UBND Phuang 2- Tinh iang Thép 0 0 e— 1(0,00%
3. UBND Phuing 3- Tinh g Thap 0 0 o— 1(0,)0%
4. UBND Phuéng 4- Tinh Biang Thép 0 0 e 100,00%
5. UBND thanh phd Sa Béc - Tinh Bang Thép 0 0 o 100,00%
6. UBND Phutng Tén Quy Dang - Tinh Biang Thap 0 0 e— 1(0,00%
7. UBND X& Tan Khénh Dang - Tinh Bing Thép 0 0 c— 1(0,00%
8. UBND X& Tan Phii Diang - Tinh Bidng Thap ( 0 e— 1(0,00%
. UBND X4 Tén Quy Téy- Tinh Bi6ng Thap 0 0 e— 1(0,00%
10. UBND Phung An Hoé - Tinh fidng Thép 0 0 o— 1(0,)0%

Anh: Ty 1é phan anh, kién nghi xiz Iy dung han ciia cdc xd, phieong.

6. Chi sb vé s6 héa ho so.

6.1. Nhém cdc tiéu chi gom.

- Ty 18 ho so két qua dién tu.

- Ty 1& ho so TTHC s6 hoa hd so, két qua giai quyét TTHC.

- Ty 1¢ khai thac, sir dung lai thong tin, dir liéu s6 hoa.

- S6 hmng tai khoan cong dich vu coéng qudc gia duge xac thuc véi co so
dir liéu quéc gia vé dan cu.

- Ty 1& cung cip dich vu chtng thyc ban sao dién tir tir ban chinh.

- Sé liéu cung cép dich vu chirng thuc dién tir ban sao tir ban chinh.

6.2. Két qud dat dwoc trén Cong Dich vu cong quic gia

-Ty Ié s6 hoa hd so trong thang 01 nam 2024 dat 70,1%, dat 15,4 / 22
diém, xép hang 08 / 12 so véi cac sb diém cua cac huyén, thanh ph.

- Thanh phé Sa Déc trong thang 01 nim 2024 c6 phat sinh 664 hd so chimg
thuc dién tir ban sao tir ban chinh dat tai 10/10 don vi (Phong Tu phap, phuong
1, phwong 2, phuong 3, phuong 4, phuwong An Hoa, phuwong Tan Quy Pong, xd
Tan Phu Pong, xa Tan Quy Tay, xa Tan Khanh Pong).
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- Ty 18 ho so cp két qua dién tir va ty 18 hd so TTHC s6 hoa ho so, két qua
giai quyét TTHC:

STT Tén thuc hién Ty 1€
01 Ty 1& ho so cap két qua dién tir 77,98%
02 | Ty 1é hd so TTHC s6 hoa hd so, két qua giai quyét TTHC 66,28%

DIEM TRUNG BiNH 1 5 '4 / 22 DIEM

TY LE HO SO CAP KET QUA DIEN TU TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

Anh: Ty 1é va diém sé héa ho so ciia Thanh phé.
5.3/ Ty 1¢ theee hién ciia cdc huyén, thanh pho:

STT Pon vi Ty 1é Piém
01 UBND huyén Tam Nong 79,0% 17,4122
02 UBND huyén Lap Vo 77,2% 17,0/ 22
03 | UBND thanh phd Cao Lanh 76,3% 16,8 /22
04 | UBND thanh phd Hong Ngu 74,1% 16,3/ 22
05 UBND huyén Cao Lanh 71,8% 15,8/ 22
06 | UBND huyén Chau Thanh 71,8% 15,8/ 22
07 UBND huyén Lai Vung 70,9% 15,6 / 22
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08 UBND thanh phb Sa Péc 70,1% 15,4/ 22

09 UBND huyén Hong Ngu 69,2% 15,2/ 22

10 UBND huyén Thanh Binh 68,2% 15,0/ 22

11 UBND huyén Thap Mudi 66,7% 14,7122

12 UBND huyén Tan Hong 60,9% 13,4 /22

Nhom chi s Loai thoi gian Thang

] 36 hoa hd 50 v ’ Thng | Thing 01 v
’\ K Klni

~”‘“‘«MT‘;

Anh: Ty 1é s6 héa hé so ciia Thanh pho.
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5.4/ Ty I¢ thuc hién cia cdc xa, phwong:

STT Pon vi Ty 18 Piém
01 UBND phuong 1 78,2% 17,2122
Tén thuwe hién Ty 1€
Ty 1& hd so cap két qua dién tur 90,20%
Ty 1€ ho so TTHC s6 hoa ho so, 0
két qua giai quyét TTHC 89,84%

PIEM TRUNG BIiNH 1 712/22 PIEM

TY LE HO SO CAP KET QUA PIEN TU TY LE HO SO TTHC SO HOA HO SO,

©

KET QUA GIAI QUYET TTHC

02 UBND xa Tan Quy Tay 77,0% 16,9/ 22
Tén thwc hién Ty I¢
Ty 1 ho so cap két qua dién tir 90,42%

Ty 1& ho so TTHC s6 héa ho so,

. . 0
két qua giai quyét TTHC 75,45%

PIEM TRUNG BINH 1 6’ 9/22 PIEM

TY LE HO SO CAP KET QUA PIEN TU TY LE HO SO TTHC O HOA HO SO,
KET QUA GIAI QUYET TTHC

<
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03 UBND phuong An Hoa 71,3% 15,7122
Tén thue hién Ty 1€
Ty 1& ho so cap két qua dién tir 83,55%
Ty 16 hd so TTHC s6 hoa hd so, 63.82%

két qua giai quyét TTHC

PIEM TRUNG BINH

TY LE HO SO CAP KET QUA DIEN TU

S

1 5,7/22 PIEM

TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

04 UBND xa Tan Khanh Pong 70,0% 15,4/ 22
Tén thue hién Ty 1€
Ty 1 ho so cap két qua dién tir 77,23%
Ty I¢ ho so TTHC sb hoa hd so, 70.30%

két qua giai quyét TTHC

=y -

DIEM TRUNG BINH

TY LE HO SO CAP KET QUA PIEN TU

&

1 5,4/22 PIEM

TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

43




05 UBND xi T4an Pha Pong 69,3% 15,2/ 22
Tén thue hién Ty 1€
Ty 1& ho so cap két qua dién tir 82,14%
Ty 16 hd so TTHC s6 hoa ho so, 57.59%

két qua giai quyét TTHC

DIEM TRUNG BINH 1 5 ll2 / 22 PIEM

TY LE HO SO CAP KET QUA DIEN TU

TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

06 UBND phuong Tan Quy DBong 66,3% 14,6 / 22
Tén thue hién Ty I¢
Ty 1& hod so cap két qua dién tur 81,31%
Ty 18 hd so TTHC s6 héa hd so, 0
két qua giai quyét TTHC 47,66%

DIEM TRUNG BINH 1 4 - 6 / 22 PIEM

TY LE HO SO CAP KET QUA PIEN TU

TY LE HO SO TTHC SO HOA HO S0,
KET QUA GIAI QUYET TTHC
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07 UBND phuong 2 66,3% 14,6 /22

Tén thue hién Ty 1€
Ty 1& ho so cap két qua dién tir 71,79%

Ty 1& ho so TTHC s6 héa ho so,

, ( )
ket qua giai quyét TTHC 65,13%

DIEM TRUNG BiNH 1 4 ) 6 / 22 PIEM

TY LE HO SO CAP KET QUA DIEN TU TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

S

08 UBND phuong 4 65,8% 14,5/ 22
Tén thue hién Ty I¢
Ty 1 ho so cap két qua dién tir 83,13%

Ty 18 hd so TTHC s hoa hd so,

. . 0
két qua giai quyét TTHC 40,96%

DIEM TRUNG BINH 1 4 - 5 / 22 PIEM

TY LE HO SO CAP KET QUA PIEN TU TY LE HO SO TTHC SO HOA HO SO,

&

KET QUA GIAI QUYET TTHC
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09 UBND phuong 3 56,0% 12,3/22
Tén thue hién Ty 1€
Ty 16 hd so cap két qua dién tur 58,33%
Ty 1& ho so TTHC s6 hoa ho so, 0
két qua giai quyét TTHC 50,00%

DIEM TRUNG BiNH 1 2 '3 / 22 DIEM

TY LE HO SO CAP KET QUA DIEN TU TY LE HO SO TTHC SO HOA HO SO,
KET QUA GIAI QUYET TTHC

5.5/ Churng thuc dién tur ban sao tir ban chinh:

STT Tén don vi S6 lwong hd so chirng thue ban sao dién tir

01 Phong Tu phap 01 ho so
'é' Théng ké s6 lugng hé so Théng ké dat lich hen
T ngay: d8n ngay:

01/01/2024 31/01/2024
Thii tuc hirh chinh: Giy to chig thuc:

~Ttcd- xv ~Ttcd- x v
M dinh danh: B tuong:

H20.27.11 ~Ttcd- x v

53 luong ho so theo trang théi

Tén don vi _
] 1 0 0 ] 1

1 Phéng Tu Phap - Tinh Bdng Thép
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02 UBND phuong 1 61 ho so

(®) Thingké 5 luong hso Thing k& dt lich hen

Tirngay. d&n ngay:

01/01/2024 31/01/2024
Thi tuc hanh chinh: Gidly tty chimg thye:

~Tétca- xv | | -Thtca- X
M2 dinh danh: Bii tuong:

H20.27.15 - Tétca- X

55 hrong ho so'theo trang thai

Ten dan vi _
m
1 0 0 61 0 0 61

UBND Phudng 1- Tinh Bang Thap

03 UBND phuong 2 47 hd so
® Téngkéssiuonghoss | Théngké ditlchhen
T ngay: dén ngay:

01/01/2024 31/01/2024
Th tuc hénh chinh: Gily o ching thyc:

~Tétca~ xv  -Tétcd- X
M dinh danh; B tugng:

H2027.16 -Tétca- X

THONG KE [ XUAT FILE

S5 liong ho so'theo trang théi
Ten donvi
0 0 a7 0 0

1 UBND Phutng 2- Tinh Bang Thép 47
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04 UBND phuong 3

26 hd so

(®) Thingkéssluonghbso | Thangké dtch hen
T ngay;
01/01/2024
Thi fuc hanh chinh:
~Tétca-
M3 dinh danh;

H20.27.17

UBND Phuiing 3 - Tinh Bong Thap

dénngay:
31/01/2024

(Gidy tir ching thyc:
kv | -Titcé-

Biituong:

-Tatca-

$5 rang hd 5o theo trang théi

m

05 UBND phuong 4

48 ho so

() Thongkéstluonghoss | Thangké ditlch hen
TUrngay:
01/01/2024
Thi tuc hanh chinh:
~Tétca-
M dinh danh:

H20.27.18

dénngay:
31/01/2024

Gidy tor ching thyc:
kv | -Thtca-

B tuong:

-Tatca-

56 lirong hd so theo trang th

H

UBND Phudng 4- Tinh Diang Thép
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06 UBND phuong An Hoa 135 ho so

‘3:'::3' Thiing ké 58 luong hd so Thing ké dét lich hen

TUrngay: d&nngay:

01/01/2024 31/01/2024
Thil tuc hanh chinh: Gidy tiy chiing the:

~Tétca- kv -Tatca- X v
M2 dinh danh; Bai tuong:

H2027.19 ~Titca- X v

THONG KE [¥) XUAT FILE

53 lung hd so theo trang théi

Ten donvi _
1 0 0 138 0 0 135

UBND Phuting An Hoa - Tinh Bng Thép

07 | UBND phuong Tan Quy DBong 42 ho so
(0) ThéngkésSluonghdsy | Thing kédatch hen
Tungay: dénngay:

01/01/2024 31/01/2024
Thi tuc hanh chinh: Gidy to ching thyc:

-Ttca- tr | -Titca- X
M dinh danh: Bidi tuong:

H2027.20 ~Tétca- X v

$5 lwrong ho sortheo trang théi
Tén don vi
0 0 £ 0 0 £

1 UBND Phudng Tén Quy B6ng - Tinh Dng Thap
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08 UBND x&a Tan Khanh Bong

177 hd so

'i:'::i‘ Thing ké s lugng hé so Thing ké détlich hen
Tungay:
01/01/2024
Thi tuc hanh chinh:
~Tétca-
M2 dinh danh:

H20.27.21

d&nngay:
31/01/2024

Gidy iy ching thuc:
~Tétca-

Dai tuong:

~Tétca-

H Téndonvj
1

UBND X& Tan Khanh Déng - Tinh Bang Thap

$5 lugng hd so theo trang théi

0 2 175 0 0 177

09 UBND x4 Tan Phu Dong

77 hd so

(8) Thingkés6 luonghiass | Théngké it ch hen
Tl ngay.
01/01/2024
Thi tuc hanh chinh:
-Tétca-
M dinh danh;

H20.21.2

H Tendonyj
1

UBND X4 Tén Phi Bng - Tinh BGng Thép

KT

dénngay:
310172024

Giéy torching thyc:
~Ttcd-

Bidi tugng

~Tétca-

THONG KE [ XUAT FILE

$4 luong ho o theo trang théi

n
0 0 7 0 0

KT

KT

i
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10 UBND x& Tan Quy Tay 50 ho so

"' Théing ké 58 lugng hd so Théing ké dat lich hen
Tl ngay: dén ngay:

01/01/2024 31/01/2024
Thi tuc hanh chinh: Gidy tor chimg thire:

~Tatca- xv | | -Tatca- X
M dinh danh i tuong:

H20.27.23 ~Tétca- X

53 lrong hé so theo trang thai
Tén don vi

UBND X3 Tan Quy Téy - Tinh Dng Thép

Tong cong: 664 ho so

I11. NGUYEN NHAN THU'C HIEN CHUA PAM BAO CAC CHI SO.
1. Chi s6 Cong khai minh bach.

Trong thang, da niém yét cong khai cac Quyét dinh cong bd Danh muc thi
tuc hanh chinh va Quy trinh ndi bd giai quyét thu tuc hanh chinh thudc linh vuc
Gi4o duc va Lam nghiép? tai Bo phan Tiép nhan va tra két qua cac cap, trén Trang
Théng tin dién tir Thanh phé va xa, phuong.

2. Chi s6 Tién dd giai quyét.
- S6 lugng ho so TTHC théng ké trén Cong Dich vu cong qudc gia tai muc
xem ho so qué han dang xur ly.

- Mot s6 hd so di hoan thanh giai quyet va da tra két qua nhung hé thong
chua dong b trén hé thong thong tin giai quyét TTHC cua Tinh vén hién thi hd
so bi qua han. Nhom thu tuc hanh chinh dang ky khai tir, x6a dang ky thuong tra,
trg cAp mai tang phi thuong xuyén khong thuc hién dugc, phan mén bi 16i khi
nhap vao bi treo khéng xur Iy dugc ciing nhu tién trinh Xt Iy & cac bude da hoan

2 Quyét dinh s6 59/QP-UBND-HC ngay 23 thang 01 nim 2023 ciia Chi tich Uy ban nhan dan tinh Dc‘mg
Thap vé viée cong b6 Danh muc thu tuc hanh chinh va Quy trinh n6i bo giai quyet thu tuc hanh chinh thugc thim
quyén giai quyét ciia So Gido duc va Bao tao, Uy ban nhan dan cdp huyén va Uy ban nhén déan cap xa trén dia ban
tinh Pong Thap. Quyét dinh s6 61/QD-UBND-HC ngay 23 thang 01 nam 2023 ctia Chi tich Uy ban nhéan dan tinh
DPdng Théap vé viéc cong bd Danh muyc thii tuc hanh chmh mdi ban hanh, stra d6i bd sung va Quy trinh ndi bo gidi quyet
thu tyc hanh chinh linh vye Lam nghiép thude tham quyén giai quyét cia S Nong nghiép va Phat trién nong thon, Uy
ban nhén dén cip huyén trén dia ban tinh Ddng Thép.

o1




thanh nhung Bao hiém xa hoi khdng nhan duoc ho so dé thuc hién budc tiép theo
dan dén qua han trong qua trinh giai quyét thu tuc hanh chinh ¢ 02 nhom thu tuc
hanh chinh lién thong.

3. Chi s6 Dich vu cong truc tuyén.

Cong tac tuyén truyén nham tao sy nhén thice vé loi ich cua nguodi dan khi
st dung Dich vu cong truc tuyén con han ché, chua thuc su huy dong cac cd nhan,
td chirc tham gia nén mat sb don vi chua dat duogc chi tiéu theo yéu cau dé ra. Mot
sb tha tuc hanh chinh trong thang khdng cé phat sinh hd so.

4. Chi s6 Thanh toan truc tuyén.

Viéc tuyén truyén, van dong nguoi dan thuc hién giao dich thanh toan truc
tuyén chua hi¢u qua. Cac TTHC vé thanh toan truc tuyén hi¢n nay van con mot
so TTHC chua dong bg, mot so thu tuc da 1én toan trinh ma cong dich vu cong
chua dong bd véi pham mém mat ctira, nén con 01 vai thu tuc chua thanh toan truc
tuyén duogc.

5. Chi s6 Mire @ hai long.

Hb so tiép nhan tai Mot cua Thanh phd lién quan dén dét dai rit nhiéu ma da
s 1a thudc tham quyen ctia cap Tinh, Chi nhanh Vian phong dang ky dat dai nhung
trong qua trinh giai quyet hé so qua han, tré han thi ngudi dan truc tiép danh gia mic

do hai long tai Thanh pho.’ Vi vay, chua dam bao phan anh that sy mirc d6 hai long
cua cac ca nhan, to chure doi vt giai quyéet TTHC thude tham quyén cua Thanh pho.

6. Chi s6 vé S6 héa hd so.

Trong qua trinh thyc hién s6 hoa sb ho so, két qua giai quyét TTHC, s
hoéa ho so con hiéu luc cac nganh va Uy ban nhan dan cac x4, phuong chua cé sy
tap trung quyét liét trong viéc trién khai thyc hién. Hién nay, do nhu ciu céc giao
dich ctia ngudi dan, doanh nghiép ndp ching thuc ban sao truc tiép. Vi vdy, ban
sao dién tir tir ban chinh chua nhiéu va phan 16n nguoi dan chua co tai khoan
trén Cong Dich vu cong Qudc gia, cling nhu chua thay 16 loi ich ciia viéc chung
thuc ban sao dién ti tir ban chinh dé chu dong yéu cau thuc hién chimg thyuc ban
sao dién tur.

IV. GIAI PHAP KHAC PHUC, NANG CAO CAC CHI SO.
1. Chi sé6 Cong khai minh bach.

Giao cac phong, ban chuyén mon Thanh phd phdi hop ciing v6i Van phong
Hoi dong nhan dan va Uy ban nhan dan Thanh phd ciing nhu Uy ban nhan dan
cac xa, phuong thuong xuyén cép nhat, thuc hién cong khai, niém yet day du sd
lugng, nd1 dung cac thu tuc hanh chinh thude tham quyen giai quyet duoc ban
hanh méi, stra ddi, bd sung, thay thé trén bang niém yet tai BO phan Tlep nhan va
Tra két qué c4c cap, trén Trang Thong tin dién tir Thanh phd va xa, phuong theo
quy dinh. Déng thoi, loai bo cac thu tuc hanh chinh bj bii bo, hét hiéu luc. Viée
cap nhat, cong khai, niém yét cac thu tuc hanh chinh dugc thyc hién thuong xuyén
va chim nhét sau 05 ngay ké tir khi Quyét dinh cong bd cta Tinh ¢6 hiéu lyc.
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2. Chi s6 Tién dd giai quyét.

UBND Thanh phé tiép tuc chi dao cdc nganh Thanh phd, UBND céc x4,
phuong quan triét dén tat ca can bo, cong chirc, vién chirc thudng xuyén theo
ddi, cap nhat tién do, luan chuyén kip thoi hé so TTHC (Khéng dé hé so T THC
qud han trong quy trinh giai quyét nji bg) trén HE théng thong tin giai quyet
TTHC tinh Pong Thap. Pong thoi, han ché cac truong hop hd so TTHC yeu cau
bd sung, xin rat hd so, khong du diéu kién giai quyét ho so, tir chdi giai quyét,
qué han, hoan thanh tré han.

3. Chi s6 Dich vu céng truc tuyén.

- UBND Thanh phé da chi dao cac nganh chuyén moén Thanh phd hd tro
B6 phan Tiép nhan va Tra két qua Thanh phd, Bo phan Mot cura cac xa, phuong
tang cuong cong tac tuyen truyen vé tlep nhan va giai quyet TTHC thong qua
dich vu cong truc tuyén va dich vu Buu chinh cong ich cho t6 chtic, cong dan dé
nang cao s6 luong thuc hién TTHC va dich vu Buu chinh cong ich dat chi tiéu
theo quy dinh.

- Giao phong Van hoa va Thong tin Thanh phd day manh cong tac thong
tin, tuyén truyén cho nguoi dan vé dich vu cong truc tuyén. Tiép tuc hd trg, hudng
dan ky thuat, phéi hop cung voi Vian phong Hoi dong nhan dan va Uy ban nhan
dan Thanh pho theo dai tinh hinh thuc hi¢n viéc s6 héa hd so, sé héa hd so con
hiéu lyc caa cac phong, ban chuyén mén va Uy ban nhan dan cac xa, phuong.

4. Chi so thanh toan truc tuyén

- Chi dao phong Van hoa - Thong tin chu tri phol hop cung véi Vén phong
Hoi dong nhan dan va Uy ban nhan dan Thanh phé, So Thong tin va Truyén
thong huéng dan Bo phan Tiép nhan va Tra két qua Thanh pho UBND cac xa,
phuong thuc hién thanh toan thu phi, 1¢ phi truc tuyén qua Cong dich vu cong
quéc gia. Pong thoi, tuyén truyen van dong, ho tro cong dan thanh toan phi, 1¢
phi khi thye hién TTHC trén Cong Dich vu cong qudc gia.

- Giao Vian phong Hoi d¢éng nhan dan va Uy ban nhan dan Thanh phé,
phong Vian hod - Thong tin theo déi tinh hinh thuc cua cac co quan, don vi trong
viéc thyc hién. Kip thoi tham muu Uy ban nhan dan Thanh phé giai quyét, ban
ha‘mh cac Cong van chi dao dé thuc hién tot, co6 hiéu qua Chi so thanh toan tryuc
tuyen trong thoi gian toi.

5. Chi s6 vé mirc d9 hai long.

- Yéu cau cac nganh Thanh phé UBND cac x&, phuong quan triét dén can
b, cong churc, vién chue thue hi¢n t6t niém yét tiép nhan, xur Iy cac phan anh,
kién nghi cua ca nhan, to chirc vé cac quy dinh hanh chinh va viéc giai quyét
TTHC, dam bao ngay cang nhanh chong va hi€u qua, dap img t6t yéu cau cla
moi td chirc va cong dan trén dia ban Thanh pho.

- Chi dao Van phong Hoi déng, nhan dan va I;Iy ban nhén dan Thanh phd
sau khi tiép nhén nhiing phan anh kién nghi trén Cong Dich vu cdng quoc gia,
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Téng dai 1022, tham muu Uy ban nhan dan Thanh phd ban hanh Céng vin goi
dén cac co quan, don vi €6 lién quan giai quyét nhanh chéng cac phan anh kién
nghi trén Cong Dich vu cong quoc gia, Tong dai 1022 dam bao trong tam, trong
diém va dung quy dinh nham nang cao Bo Chi sb chi dao, diéu hanh va danh gia
chat lugng phuc vu nguoi dan, doanh nghiép cua thanh phb Sa Péc.

6. Chi so vé so hoa ho so.

- Tiép tuc chi dao cac nganh Thanh phd, UBND cac x3, phudng nghiém
tac trién khai, thuc hién s6 hoa ho so, s6 hoa hd so con hiéu luc, chimg thyc ban
sao dién tir tir ban chinh trén Céng Dich vu cong qudc gia. Pong thoi, tuyén
truyén, pho bién t&i ngudi dan vé loi ich mang lai cua chtng thue ban sao dién
ttr tir ban chinh co thé sir dung nhiéu lan, nop cho nhiéu bd hd so truc tuyén khac
nhau, tiét kiém chi phi nhiéu hon so véi chimg thuc ban sao truc tiép.

- Giao Vin phong Hoi dong nhan dan va Uy ban nhan dan phi hop cung
Vi phong Vén hoa va Thong tin Thanh pho tang cuong cong tac hudng dan trién
khai, theo di, kiém tra tinh hinh s6 héa hé so, s6 hoa hd so con hiéu luc, két qua
giai quyét TTHC bao dam chi tiéu theo quy dinh. Kip thoi tham muu, dé xuat Uy
ban nhan dan Thanh phé phé binh Thi trudng cac co quan, don vi chua thyc hién
tdt cong tac giai quyét tha tuc hanh chinh.

Trén day 1a Bao cao két qua danh gia Bo Chi sb chi dao, diéu hanh va danh
gia chit luong phuc vu ngudi dan, doanh nghiép trén dia ban thanh phd Sa Péc
trong thang 01 nam 2024./.

Noi nhan: TM. UY BAN NHAN DAN
- UBND Tinh (B/c); CHU TICH

- Van phong UBND Tinh; ) >

- CT, P.CT UBND Thanh phé;

- Cac nganh Thanh pho;

- UBND cac x4, phuong;

- Trang Thong tin dién tir cac xa, phuong;

- Lanh dao VP. HBDND va UBND Thanh phé;
- Trang Thong tin dién tir Thanh phd;

- Luu: VT + MC, Cuong.

Nguyén Viin Hon
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